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10.Support Matrix in TPT for N4 :

The following ~~pp-ort~pers~;~el~re contactable for NAVISN4 iss~es:--1
FACILITY- 1st line support Local Support - Phone Local Support - E-Mail ~

1 Durban - DCT 0313616300 J a ne. Ra;aha ra m@t,ansnet. net ~-

2 Durban - Pierl 0313616316 Nadia.Camp@transnet.net _
3 Port Elizabeth - Main 0415071807 Eduard.Nell@transnet.net
c-- ._-_ ...._- -

4 Port Elizabeth - Ngqura 0415078330 Sonwabiso.Magogwa na@transnet.net-. -~--
Mfundeni.Chonco@transnet.net _~__ ~5 East London 0437002472

6 Cape Town -:.!Yl_~~~_. 0215071414 NAVISCTCT@transnet.net I
-- -- - ... ~--- ._---- ------_ .... --. ---- ..__ .. --- j

I

7 Cape Town -Ml.!.!ti Termina~ __ 0214492846 CMPTNAVSU@transnet.net I._-_. ----1

I

I--.
FACILITY- IT Support Local Support - Phone - IT Local Support - E-Mail - IT I

-- .. ._--._._-- .- ---- --.--~
1 Durban - DCT 0313616420 J udy. Naidoo@transnet.net

..._----_._--"---. .--

2 Durban - Pierl 0313616677 Dane.Ebrahim@transnet.net I
--

3 Port Elizabeth - Main 0415071807 Chapma n.Deschamps@transnet.net- --
4 Port Elizabeth - Ngqura 0415078343 Zukile.Wayini@transnet.net

---------- ._-
5 East London 0437002472 Mfundeni. Chonco@transnet.net

6 Cape Town -Main 0215071414 Eugene.Davids@transnet.net----.---
7 Cape Town -Multi TerminaL. 0214492846 Iisa.scheepers@trasnet.net

--=1._----._----

-_. ._-------
National Support National Support - Phone National Support - E-Mail I

031 361 3731/3756/
1 Durban - Head Office - EDI 3751 TPTEDISUPPORT@transnet.net

- ---
2 Durban - Head Office - N4 0313088376 NAVISSUPPORT@transnet.net--_.
3 Durban - Head Office - Planning 0313616341 TPTNationa IPianni ng@transnet.net

-- ..-
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